
MyHealth MyChart User Guide 

This guide outlines the basic functionality of how to use the Patient Portal to edit your account, 

send emails to your provider, request appointments and medication refills and use the 

Research Center to access more information about a diagnosis. If after reading this guide you 

have additional questions regarding the portal website, please contact us at 

PortalSupport@sentara.com.  If your questions are clinical, please use the portal to send the 

question to your provider. 

Home: 

After logging in, the first page you will see is the My Practices page. The My Practices page 

provides an overview of important notifications such as new messages and upcoming 

appointment reminders.  

 

 

My Appointments: 

My Appointments provides an overview of your upcoming scheduled appointments. You can 

view the appointment details by clicking on the specific appointment. On the appointment 

details screen you are able to cancel or reschedule an upcoming appointment. 

 

Appointment Details 

mailto:PortalSupport@sentara.com
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Inbox: 

Inbox is where you will find all of your received messages, medication renewal requests, 

documents and appointments. Any online communication from RMH can be found in the Inbox.  

You can filter on the type of message you want to view by using the dropdown menus as shown 

below.  

 

 

 

Sent Items: 

Sent items contain the online communications you have sent to RMH. 
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Compose Message: 

Compose message is used to initiate communication that is not appointment or medication 
renewal related. The practice drop down should always be RMH Medical Group. Choose the 
appropriate category and choose your provider.  Populate the subject line and compose your 
message. Click Submit when you are finished. 
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Renew Medication: 

Prescription renewals are initiated from the Renew Medication page. The practice drop down 

should always be RMH Medical Group. If you have multiple medications click “Select different 

medications” to view a complete list. 

 

 

Select the check box of the medication you are requesting to be renewed. It is possible to select 

more than one medication. If you do not see your medication listed click the “Display any 

inactive medications that may be available for renewal.”  Choose your medication, click Select.  
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If you selected an Inactive Medication, you will also be prompted to answer the below 

question: 

 

The Pharmacy will automatically populate with your preferred pharmacy. If this is not the 

pharmacy you want your prescription sent to click “Select Different Pharmacy”. In the 

Pharmacy search box enter the address of the pharmacy you would like to use. 
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The Reason box will automatically populate Medication Refill Request. Ensure the 

correct provider is in the send to box. Add your comments and click ‘Submit’. 

Once your request is processed by the RMH Medical Group Staff you will receive 

an email notification. Once you receive the email notification you can login to 

MyHealth MyChart and see the status of your refill request. 
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Request Appointment: 

The Request Appointment page is used to schedule non-urgent appointments. 

The practice Dropdown should always read RMH Medical Group. Select the 

provider you would like to schedule an appointment with followed by the type of 

appointment and Location. 

Provide a brief description in the Reason for Appointment field and select the 

date(s) and time(s) convenient for you. Once your appointment request is 

reviewed by the RMH Medical Group staff you will receive an email notification. 

After recieveing the notitfication, login to the portal and check your Inbox to see 

your appointment details.  
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Research Center: 

The Research Center is a resource within MyHealth MyChart portal to obtain 

additional information about a diagnosis.  In the example “flu” was entered in the 

search 

box.
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Account Settings:  

In the account settings page you can change your user name, password, security 

question and password reset question. We are not able to access your password 

or security question answers so take care to remember your password and 

security questions answers. You can also choose to un-enroll from the patient 

portal on the Account Settings page 
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My Information: 

 

In the My Information page you can update your name, birthday, address, email 

address and phone number. You can also set up text message alerts under the 

email address section. If you would like to learn more about text message alerts 

please refer to the section at the bottom of this guide titled Text Message Alerts. 

 

*Changes made here are used only by this website. They are not sent to the practice.* 
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Manage User Grants: 
 
On the Manage User Grants page you can see if there is anyone managing your 
account or if there are any accounts you manage. For help adding a dependent or 
care manager please contact your practice or email PortalSupport@sentara.com. 
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Manage Your Practices: 

As RMH Medical Group launches more practices in early 2014, if you are a patient 

at any of these practices and want to interact with those providers, you will 

obtain a token from that practice and enter the information below to have the 

ability to interact with your provider at that practice.    
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Text Message Alerts: 

From the MyHealth MyChart homepage, on the left side of your screen, click 

My Information. 

 

 

1. Click Edit beside the E-mail Address field. 
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2. In the E-mail Address field, type in your ten digit mobile phone number 

followed by the appropriate wireless extension. Do not add spaces, dashes 

or parentheses. For example, if your phone number is (540)689-1000 and 

your cell phone provider is Verizon the email address should read 

5406891000@vtext.com. 

 

3. Click the Format drop down and choose Text Message. Check the box 

beside the receive notifications at this e-mail address. Click update to save 

your changes. 
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Standard message and data rates may apply. To stop receiving text alerts login to 

MyHealth MyChart and go to -> My Account -> My Information and uncheck the 

receive notifications box under the email address section. 

 

 

Email to Text Messaging Provider Email Extension List 

Here is a list of the email endings for cell phone numbers listed by provider in the US. 

United States 

Provider E-mail to SMS address format 

3 River Wireless xxxxxxxxx@sms.3rivers.net 

Advantage Communications xxxxxxxxx@advantagepaging.com 

AirVoice xxxxxxxxx@mmode.com 

Airtouch Pagers xxxxxxxxx@airtouch.net 

Airtouch Pagers xxxxxxxxx@airtouchpaging.com 

Airtouch Pagers xxxxxxxxx@alphapage.airtouch.com 

Airtouch Pagers xxxxxxxxx@myairmail.com 

AllTel xxxxxxxxx@message.alltel.com  

Alltel PCS xxxxxxxxx@message.alltel.com 

Alltel xxxxxxxxx@alltelmessage.com 

https://www.nextmd.com/Login/Login.aspx?link=rmh
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Ameritech Paging xxxxxxxxx@pageapi.com 

Arch Pagers (PageNet) xxxxxxxxx@archwireless.net 

Arch Pagers (PageNet) xxxxxxxxx@epage.arch.com 

Bell South (Blackberry) xxxxxxxxx@bellsouthtips.com 

Bell South Mobility xxxxxxxxx@blsdcs.net 

Bell South xxxxxxxxx@blsdcs.net 

Bell South xxxxxxxxx@sms.bellsouth.com 

Bell South xxxxxxxxx@wireless.bellsouth.com 

Bluegrass Cellular xxxxxxxxx@sms.bluecell.com 

Boost Mobile xxxxxxxxx@myboostmobile.com 

Boost xxxxxxxxx@myboostmobile.com 

CallPlus xxxxxxxxx@mmode.com 

Carolina Mobile Communications xxxxxxxxx@cmcpaging.com 

Cellular One East Coast xxxxxxxxx@phone.cellone.net 

Cellular One PCS xxxxxxxxx@paging.cellone-sf.com 

Cellular One South West xxxxxxxxx@swmsg.com 

Cellular One West xxxxxxxxx@mycellone.com 

Cellular One xxxxxxxxx@message.cellone-sf.com 

Cellular One xxxxxxxxx@mobile.celloneusa.com 

Cellular One xxxxxxxxx@sbcemail.com 

Cellular South xxxxxxxxx@csouth1.com 
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Central Vermont Communications xxxxxxxxx@cvcpaging.com 

CenturyTel xxxxxxxxx@messaging.centurytel.net 

Cingular (GSM) xxxxxxxxx@cingularme.com 

Cingular (TDMA) xxxxxxxxx@mmode.com 

Cingular Wireless xxxxxxxxx@mobile.mycingular.net 

Cingular xxxxxxxxx@cingularme.com 

Communication Specialists xxxxxxx@pageme.comspeco.net 

Cook Paging xxxxxxxxx@cookmail.com 

Corr Wireless Communications xxxxxxxxx@corrwireless.net 

Dobson Communications Corporation xxxxxxxxx@mobile.dobson.net 

Dobson-Alex Wireless / Dobson-Cellular One xxxxxxxxx@mobile.cellularone.com 

Edge Wireless xxxxxxxxx@sms.edgewireless.com 

GCS Paging xxxxxxxxx@webpager.us 

GTE xxxxxxxxx@gte.pagegate.net 

GTE xxxxxxxxx@messagealert.com 

Galaxy Corporation xxxxxxxxx@sendabeep.net 

GrayLink / Porta-Phone xxxxxxxxx@epage.porta-phone.com 

Houston Cellular xxxxxxxxx@text.houstoncellular.net 

Inland Cellular Telephone xxxxxxxxx@inlandlink.com 

JSM Tele-Page xxxxxxxxx@jsmtel.com 

Lauttamus Communication xxxxxxxxx@e-page.net 
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MCI Phone xxxxxxxxx@mci.com 

MCI xxxxxxxxx@pagemci.com 

Metro PCS xxxxxxxxx@metropcs.sms.us 

Metro PCS xxxxxxxxx@mymetropcs.com 

MetroPCS xxxxxxxxx@mymetropcs.com  

Metrocall 2-way xxxxxxxxx@my2way.com 

Metrocall xxxxxxxxx@page.metrocall.com 

Midwest Wireless xxxxxxxxx@clearlydigital.com 

Mobilecom PA xxxxxxxxx@page.mobilcom.net 

Mobilfone xxxxxxxxx@page.mobilfone.com 

Morris Wireless xxxxxxxxx@beepone.net 

NPI Wireless xxxxxxxxx@npiwireless.com 

Nextel xxxxxxxxx@messaging.nextel.com  

Nextel xxxxxxxxx@page.nextel.com 

Ntelos xxxxxxxxx@pcs.ntelos.com 

Omnipoint xxxxxxxxx@omnipoint.com 

Omnipoint xxxxxxxxx@omnipointpcs.com 

OnlineBeep xxxxxxxxx@onlinebeep.net 

PCS One xxxxxxxxx@pcsone.net 

Pacific Bell xxxxxxxxx@pacbellpcs.net 

PageMart xxxxxxxxx@pagemart.net 
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PageOne NorthWest xxxxxxxxx@page1nw.com 

Pioneer / Enid Cellular xxxxxxxxx@msg.pioneerenidcellular.com 

Price Communications xxxxxxxxx@mobilecell1se.com 

ProPage xxxxxxxxx@page.propage.net 

Public Service Cellular xxxxxxxxx@sms.pscel.com 

Qualcomm name@pager.qualcomm.com 

Qwest xxxxxxxxx@qwestmp.com  

RAM Page xxxxxxxxx@ram-page.com 

ST Paging pin@page.stpaging.com 

Safaricom xxxxxxxxx@safaricomsms.com 

Satelindo GSM xxxxxxxxx@satelindogsm.com 

Satellink xxxxxxxxx.pageme@satellink.net 

Simple Freedom xxxxxxxxx@text.simplefreedom.net 

Skytel Pagers xxxxxxxxx@email.skytel.com 

Skytel Pagers xxxxxxxxx@skytel.com 

Smart Telecom xxxxxxxxx@mysmart.mymobile.ph 

Southern LINC xxxxxxxxx@page.southernlinc.com 

Southwestern Bell xxxxxxxxx@email.swbw.com 

Sprint PCS xxxxxxxxx@messaging.sprintpcs.com 

Sprint xxxxxxxxx@sprintpaging.com 

SunCom xxxxxxxxx@tms.suncom.com 
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Surewest Communications xxxxxxxxx@mobile.surewest.com 

T-Mobile xxxxxxxxx@tmomail.net  

TIM xxxxxxxxx@timnet.com 

TSR Wireless xxxxxxxxx@alphame.com 

TSR Wireless xxxxxxxxx@beep.com 

Teletouch xxxxxxxxx@pageme.teletouch.com 

Telus xxxxxxxxx@msg.telus.com 

The Indiana Paging Co xxxx@pager.tdspager.com 

Triton xxxxxxxxx@tms.suncom.com 

US Cellular xxxxxxxxx@email.uscc.net 

USA Mobility xxxxxxxxx@mobilecomm.net 

Unicel xxxxxxxxx@utext.com 

Verizon PCS xxxxxxxxx@myvzw.com 

Verizon Pagers xxxxxxxxx@myairmail.com 

Verizon xxxxxxxxx@vtext.com 

Virgin Mobile xxxxxxxxx@vmobl.com 

Virgin Mobile xxxxxxxxx@vxtras.com 

WebLink Wireless xxxxxxxxx@pagemart.net 

West Central Wireless xxxxxxxxx@sms.wcc.net 

Western Wireless xxxxxxxxx@cellularonewest.com 

Wyndtell xxxxxxxxx@wyndtell.com 
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